What's Included

Tailored in-home care for dogs, puppies, and small pets

Feeding, fresh water, and following your pet’s usual routines

Toilet breaks, short walks, and garden playtime

Companionship and comfort — from playtime to quiet cuddles
Enrichment activities to keep pets happy and stimulated

Administering basic oral medication (if required and agreed in advance)
Photo and text updates for peace of mind while you’re away

Flexible care options: short visits, half-day, full-day, or overnight stays (subject to
availability)

Additional care for cats, rabbits, or other small pets available on request
e Fully insured, DBS checked, and trained in pet first aid



Service Type Rate / Fee
Home Visit (20 minutes) £12.00
Extended Home Visit (40-45 £16.00
minutes)

Hour Pet Care / Sitting £18.00

Half-Day Pet Sitting (up to 4 hours) £55.00
Full-Day Pet Sitting (up to 8 hours) £95.00

Extended Daytime Care (upto12 £120.00
hours)

Overnight Sitting (12 hours, £55.00
evening-morning)
Overnight Additional Hours +£14.00

Additional Dog (same household) +£6.00
Weekend & Bank Holiday
Surcharge full-day,
overnight, or
extended care

bookings

+£5 per day for

short visits or
one-hour
sessions

Conditions & Notes
Toilet break, feeding, fresh water, and cuddles

Feeding, playtime, short garden walk,
companionship

Companionship in your home; feeding, play,
enrichment

Includes walks, feeding, and companionship
Tailored to your dog’s routine and needs

Ideal for longer days out or work shifts; includes
walks, meals, and downtime

In-home overnight care (e.g. 20:00-08:00);
includes evening & morning routines

Per hour
Per visit/session

+£10 per day for Applies Sat, Sun & public holidays



# Example Pricing Scenarios

e A 20-minute home visit (feeding & let out) — £12

e A 45-minute lunchtime visit for 2 dogs — £16 + £6 = £22

e A full-day sit (8 hours, weekday) = £95

e Overnight sitting Friday night (8 pm-8 am) — £55 + £3 surcharge = £58

Terms & Conditions

Visits: Include feeding, fresh water, toilet breaks, play, and cuddles.

Home Sitting: Provides companionship and follows owner’s instructions closely.
Overnights: Dogs will not be left longer than 3-4 hours unless pre-arranged.

Safety: Only vaccinated, flea- and worm-treated pets accepted.

Other pets: Cats, rabbits, and small animals also covered under “home visits” (same rates).
Cancellations: Free with 48 hours’ notice. Less than 48 hours = 50% fee.

Payment: Deposit required for overnight/full-day bookings; balance due on or before the
booking.

How to Book

Get in touch — Contact me via phone, email, or the booking form on my website.
Initial consultation — We’ll have a quick chat to discuss your needs and preferences.
Booking form — Complete a short form with key details about your child(ren) or pet(s).
Confirmation - Pay deposit (if required) and receive written booking confirmation.

Service day - Relax and enjoy peace of mind while | take care of everything.



Why Choose Tots & Tails

Professional & insured - full public liability insurance for your peace of mind
Trained in pet first aid - safety first, for walks, visits, and events

Tailored care — solo walks, puppy visits, group walks, or bespoke sitting packages
Reliable & trustworthy — DBS checked and experienced with all breeds and
temperaments

e Enrichment focused - not just exercise, but play, sniffing, and companionship

¢ Flexible - daytime, evenings, weekends, or one-off event cover

e Happy updates - photos and messages so you know your dog is safe and smiling

FAQ'S

1. Are you insured and trained?
Yes — | am fully insured, DBS checked, and trained in pet first aid.

2. Do you offer solo and group walks?

Yes — | provide both solo walks (1:1 attention) and small group walks (max 3 dogs, carefully
matched).

3. Will you walk my dog off-lead?

Only with your written consent and only in safe, enclosed areas. Otherwise, all dogs are kept
on-lead for safety.

4. Do you care for pets other than dogs?
Yes — | can also care for cats, rabbits, and small pets during home visits.

5. What happens if my dog becomes unwell during care?
| will contact you immediately and, if necessary, take your pet to your nominated vet. ’'m
trained in pet first aid for emergencies.



Contact

I’d love to support you and your family — whether that’s caring for your little ones, walking
your dog, or helping on a special occasion.

Get in touch today to book your Carer:
< Email: hello@totsandtailsbrighton.co.uk / totsandtailsbrighton@gmail.com
0 Phone: 07418 641814

@ Website: www.totsandtailsbrighton.co.uk

(] You can also complete the quick booking enquiry form on my website — I'll get back to
you as soon as possible.

Follow along for updates & tips:
i@ Instagram: @totsandtailsbrighton
¥ Facebook: facebook.com/totsandtailsbrighton

Book your Carer today and enjoy peace of mind knowing your loved ones are in safe,
caring hands.

Mini Terms & Conditions

Minimum booking: 20-30 minutes (visits) or 1 hour (walks).

50% deposit required for wedding chaperone, overnight, or block bookings.

Payment due at the end of each session (or before event care).

Cancellations: 24 hours’ notice required for walks/visits. Wedding chaperone requires 7
days’ notice. Deposits are non-refundable.

Pets must be fully vaccinated, microchipped, and up-to-date with flea/worm treatments.
Clients must provide necessary items (food, leads, harness, medication).

We are not liable for damage caused by pets while in our care.

Services may be withdrawn if unsafe behaviour, withheld information, or repeated late
payment occurs.

Full Terms & Conditions are available on request or at www.totsandtailsbrighton.co.uk
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